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Improved CNB Bill Payment Now Available
Through Online Banking

Citizens National Bank is excited to announce an improved bill payment product, provided through
CheckFree, an acknowledged leader in the bill payment industry, is now available to all our online
banking customers. The new service will still provide the time-saving benefit and convenience of
paying all bills from one website. Additionally, several improvements will make tracking customer bill
payments and finances even easier.

CNB Bill Payment Improvements Include:

-Vendor search - Add new vendors simply by typing in the company name. If a match is found in the
database, the vendor’s information will be added automatically. No more hunting down mailing
addresses! Simply enter your account number and add your bills to be paid.

-Scheduling payments by the due date — Enter the date you would like your vendor to receive your
payment, and we take care of getting it there on time!

-More control — Your money will remain in your bank account until the day you select the payment be
made to your vendor. Many more vendors will now receive electronic payments, which is the quickest
way to pay.

-Payment reminders — Never make a late payment again! When you set up reminders, you'll receive
a message telling you when your payment is due. You can also sign up to receive electronic bills from
many vendors, eliminating paper statements.

-Make recurring payments — Eliminate the hassle of paying your monthly bills by setting up recurring
payments. This is a great option for payments that don’t change from month to month — such as your
car payment or mortgage.

-See it all at a glance! — The Payment Center lets you make payments and view pending payments,
recent payments and bill reminders all on the same screen.

All current bill payment customers were automatically converted to the new system.
Those interested in reviewing the new CNB Bill Payment may view the demo online at

https://www.onlinebanktours.com/oec/?b=348&c=6426. Signing up is as easy as clicking the CNB Bill
Payment button from within Online Banking and agreeing to the Terms and Conditions.

With offices in Bluffton, Elida, Lima, Van Wert, Celina, Findlay and Springfield, Citizens National Bank
has assets totaling more than $560 million and has been serving the communities of West Central and
North West Ohio since 1920.
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