CNB Messenger Information

You must be logged into Online Banking to access CNB Messenger and setup email
alerts. If you’re not currently enrolled in Online Banking, click here to learn how.
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A Welcome message appears stating you have (0) Alerts. Click the number “0” to have
the Messenger Center window open.
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Click “Alert List (0)”.

There are three sections in the Message Center:

-Alerts— view all current alerts posted from the bank. These may be informational or to
make you aware of special offers. Click View beside each one to see the entire message.
-Notify When — This lists the messages your currently enrolled to receive. You may
View, Edit your criteria for receiving them, or Delete them here.

-Setup New Alert — Click this link to set up any new alerts you’d like to begin receiving.
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New Alert Setup

To set up new alerts, you will need to Select a Category: Alert List. Then Select a Type.
The dropdown menu lists all the alerts available. Highlight which alert you’d like to setup
and click “Next.”

O e 2 D — wan

- e il o (L L —

P —— -

=] v nies | RS E] | s s Tt e

S - m—
: ! .

e Select which account you’d like to be alerted about.

e The minimum “Check Every” frequency for events, such as the Checking Low
Balance Alert, is 20 minutes.

e For each alert you setup, you will need to designate the email address you’d like it
sent to. If the default email address is no longer valid, please contact the bank to
change it.

e To complete the setup, click the Finish button.

e You’ll receive a Confirmation of the alert you set up. Click Done.



Frequently Asked Questions

I would like to set up these alerts, are there any fees associated with this service?
CNB Messenger alert notification is a free service for our Online Banking
customers.

I would like to use my text email address to receive my alerts on my phone, is this
possible?
We do not recommend using text addresses to receive the email alerts via text
messaging. Depending on your phone carrier, messages may be too lengthy to
receive as a text, which may result in not being notified at all when your event is
fulfilled. We hope to offer text alerts at a later time. Standard text messaging
fees from your wireless carrier still apply.

After viewing my existing alerts in Online Banking, | tried to go back to my Online
Banking home screen, but | received an error and my Online Banking session
ended. What did | do?
Most likely, you clicked on your browser’s Back button, which caused the error.
Do not, at any time, in your Online Banking session use the back button instead
click on the X in the bottom right of your screen.

I am an Online for Business customer, how can | set up these alerts?
This service is not currently available to Online For Business customers, but will
be coming soon.

I haven’t been receiving my alerts. What should I do?
First, view the alert to ensure its being delivered to the correct email address. The
email address that we set up your Online Banking with will default in every time
an alert is set up. If the default email address is no longer valid, please contact us
to change it. However, you can edit it in the alert. Otherwise, if after looking at
the setup and everything looks correct, please call the bank, 419-358-8040 or toll-
free 1-800-448-0025, for further research.

Why is there a one day delay in the activity for the Daily Activity Alerts?
The Daily Activity Alerts notify you only when items have posted to your
account, generally the next business day. For example, if you receive Direct
Deposit into your account on Friday, you will not be notified of your deposit until
Monday because it won’t have actually posted to your account until Friday night’s
update, even though the money is available for withdrawal.

Will my alerts automatically reoccur?
Yes. All alerts, except for the Check Cleared Alert, are reoccurring. They will
continue to be in effect until deleted.



